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PURPOSE:

The purpose of this policy is to establish policies and procedures concerning the types of service pharmaceutical representatives are authorized to provide when engaging in business at Saint Francis.
POLICY/PROCEDURE:

	Vendor
	
	Any representative of a pharmaceutical or medical supply company or any company providing information on products, services or equipment used in the care of patients.


	Registration Procedure
	
	Saint Francis requires all vendors and vendor representatives to register through an online compliance and management system, Vendormate.  
1. Visit https://stfranciscare.vendormate.com and follow the instructions to register the vendor company and representatives.
2. Review all policies and documents and acknowledge receipt/understanding of these documents online.
Vendors will assume responsibility for updating their credentials as appropriate.  The vendor must be registered and have reviewed the hospital’s policies and procedures pertaining to vendor activities prior to requesting an appointment.  

	Appointment Procedure – Department of Pharmacy
	
	The Pharmacy Clinical Coordinator, Assistant Director of Clinical Programs, pharmacy students, pharmacy residents and medical residents have a forum to encounter medical representatives for the purposes of evidence-based drug information exchange on an appointment-only basis scheduled by the Pharmacy Secretary.  Please contact the Pharmacy Secretary for an appointment.  

For scheduled appointments, representatives must follow the check-in and check-out procedure detailed in the vendor handbook.

	Detailing Procedure
Detailing Procedure - continued

	
	Vendors may not detail in any patient care area at any time.  In addition, hallways leading to patient care areas and the Medical Library are also prohibited areas for detailing.

	
	
	Drugs which are not on formulary at Saint Francis Hospital and Medical Center may not be promoted. 

All educational programs or product in-services for Pharmacy staff must be coordinated through the Pharmacy Clinical Coordinator.  Programs meant for other clinical audiences should be scheduled with the appropriate departments, and notification of the schedule program should be registered with the Department of Pharmacy by contacting the Pharmacy Clinical Coordinator.  At no time may a vendor offer educational services to hospital staff without appropriate authorization.
Under NO circumstances may a representative wander through the halls of the hospital.  Representatives shall proceed directly to the place of their appointment and shall also leave directly after returning the vendor pass to the Information Desk.  

Use of the hospital’s phone or network services for the purpose of detailing is prohibited.



	Infractions of policy
	
	Saint Francis Hospital and Medical Center vendor visitation privileges are considered a courtesy.  Violations of the vendor policy will result in the following sanctions:


	
	
	First Violation:
	Written notification of a 60-day suspension of facility visits and selling for the Vendor Rep committing the violation sent to the Vendor Rep’s supervisor and other governing bodies as appropriate.   

	
	
	Second Violation:
	Written notification of a one (1) year suspension of business interactions with Saint Francis for the Vendor Rep.   

	
	
	Third Violation:
	Written notification of a permanent ban of business interactions at Saint Francis by the Vendor Rep committing the offense.

	Samples
	
	Sample medications are not permitted in inpatient care areas.  Sample medications are permitted in outpatient areas according to the Saint Francis Hospital and Medical Center policy on samples (Outpatient Dispensing and Physician Samples).

	
	
	Under no circumstances may medications or medical devices be left in the pharmacy to fill personal requests for providers.

	Gratuities
	
	Pharmacy personnel may not accept gifts or gratuities from vendors, especially if acceptance might influence or appear to others to influence the objectivity of clinical judgment or drug product selection and procurement.

All hospital employees and vendors should refer to the Corporate Compliance “Acceptance of Gifts” policy for more information.

	Continuing Education (CE)
	
	The Department of Pharmacy develops and enforces policies to maintain complete control of CE program content.  Subsidies to underwrite the costs of continuing-education conferences or staff development programs are permissible when they can contribute to the improvement of patient care.

Vendors who wish to sponsor continuing education programs must have the programs ACPE accredited, reviewed by the Pharmacy Clinical Coordinator and scheduled accordingly.

	Drug Information
	
	Each representative will provide to the Pharmacy monograph packets on new drugs as soon as such information is available to the medical community.

All members of the Department of Pharmacy benefit from drug information that is provided by the representatives.


STATUTORY, REGULATORY OR OTHER REFERENCES/POLICY CROSSREFERENCE:

PhRMA Code on Interactions with Healthcare Professionals
Outpatient Dispensing and Physician Samples

CCP 2.017 False Claims and Related Fraud and Abuse Laws
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